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HANA Management Pack

for Microsoft System Center Operations Manager

With 20-years of expertise managing global SAP ecosystems,
OZSoft extends its SAP monitoring capabilities into the HANA
platform. OZSoft HANA Management Pack enables HANA
Management through the power and flexibility of System
Center Operations Manager (SCOM).

USAGE SCENARIO

As the technology age looms more and more companies are
faced with the problem of big data or datasets that exceeds
the abilities of traditional tools. HANA provides the solution
to manage big data challenges. HANA is the latest leading in-
memory database technology and data management to

increase application performance and HANA's fundamental

resource is memory.

You have invested significant resources into running HANA so

ensuring its availability and health are critical success factors,

however managing the complex operations of HANA

landscape can be time-consuming without central

monitoring. The 0ZSoft HANA Management Pack for SCOM
bridges this gap for organizations utilizing SCOM as its
enterprise monitoring framework.

HETEROGENEOUS SUPPORT

Connects to HANA Systems remotely running on any
approved SAP HANA infrastructure or appliance.

SMALL FOOTPRINT

0ZSoft HANA Management Pack is built with advanced Managed
Modules minimizing SCOM performance overhead.
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] e Internal statistics server problem 23 Minutes, 24 Seconds 0 4/30/2014 23036 PM

] HNA Internal statistics server problem 23 Minutes, 33 Seconds 0 4/30/2014 23027 PM o

] HNA Internal statistics server problem 46 Minutes, 21 Seconds 0 4/30/2014 20739 PM

@ mc Internal statistics server problem 47 Minutes, 15 Seconds 0 4/30/2014 20645 PM

o e Internal statistics server problem 52 Minutes, 30 Seconds 0 4/30/2014 201:30 PM

@ HNA Internal statistics server problem 52 Minutes, 40 Seconds 0 4/30/2014 201:20 PM

o e Internal statistics server problem 01 Hour, 07 Minutes 0 4/30/2014 1:46:54 PM

@ HNA Internal statistics server problem 01 Hour, 07 Minutes 0 4/30/2014 1:46:41 PM

o HNA Internal statistics server problem 01 Hour, 47 Minutes 0 4/30/2014 1:06:53 PM

@ mc Internal statistics server problem 01 Hour, 47 Minutes 0 4/30/2014 106:14 PM
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[V imdbhdb/compileserver 0 07561 [ imdbhdb/statisticsserver 18307530752 17798468630.0822
mc imdbhdb/indexserver 39 21881 [ imdbhdb/indexserver 22068318208 20820625941.0411
[ imdbhdb/xsengine [ 03452 Imc imdbhdb/compileserver 6642073600 6677006981.2603
HNA imdbhdb/indexserver 25 166905 [ imdbhdb/scriptserver 9000030208 9000030208
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Show Color  Path Target Last. Aver... Show Color  Path Terget Last Value Average Value
@R HNAimdbhdb30003.indexserver3 Just/sap/HDB, : 0000.dat  57.9835  59.861 @R 7Cimdbhdb.30003.indexserver3 CS_QueryResultCache[Realtime] 0 0
R HNAimdbhdb.30004 scriptserver5 Just/sap/HD8, . 0000.dat 251125 25.1125 @R HNAimdbhdb.30003.indexserver3 €S_StatisticsCache 0 0
@R HNAimdbhdb30007 xsengined Just/sap/HDB,  0000.dat 25,1499 251372 @R 7Cimdbhdb 30005 statisticsserver2 CalcEngineNodeCache 0 0
@B TCimdbhdb 30004 scriptserverS Just/sap/HDB, . 0000.dat 251125 351125~ @ 1Cimdbhdb 30007:xsengine;4 €S StatisticsCache 0 0

Figure 1: Health Dashboard
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AVAILABILITY MONITORING

Hosts and Services availability is monitored via redundant methods
ensure reliability of availability data and presented in SCOM

hierarchical Health Explorer.
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Figure 2: Availability Hierarchy

ALERT MANAGEMENT

HANA Alerts are forwarded to SCOM Alert, preserving HANA
information through the use of custom fields. With additional
alert filtering and suppression the Management Pack allows
for flexible alert management.

PERFORMANCE MONITORING

The 0ZSoft HANA Management Pack offers various
monitoring aspects such as hosts, services, volumes, cache,
utilization, expensive SQL statements and a growing list of
performance metrics, which can be charted in SCOM
Performance views, Dashboards, or integrated with SCOM
Data Warehouse for reporting.
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Figure 3: HANA Services & Components
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Figure 4: HANA Landscape
CONTACT INFORMATION
For further information and/or a free trial, contact:

Sales and Marketing: sales@ozsoft-consulting.com
Web: http://ozsoft-consulting.com/mp4hana
Technical support: support@ozsoft-consulting.com

ABOUT OZSOFT

0ZSoft Consulting Corporation, the SAP Performance
Management Specialist, has been providing SCOM and SAP
integrated monitoring since 2009, as well as cloud-based SAP
Systems Management as a Service powered by IT-Conductor
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