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ASE Management Pack for Microsoft System Center Operations Manager

Version 1.1.0, December 15, 2015

New in this release

Database Connection Test Task
In order to streamline ASE Management Pack configuration the new DB Connection Test task has been added. This task
allows for interactive testing of Management Pack DB connection:
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Navigate to ASE Servers view. Select an ASE Server(s) and click on DB Connection Test task in the tasks panel.
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Override Task Parameters as needed. By default, the ASE Server’s Run As account User and Password are used. Run the Task.

! Make sure you do no change the Task Credentials — Run As account for ASE is not compatible with Windows Accounts.

@ Help

Thetask completed successfully.

Task Status Task Target

(/)08 Connection Test Success ces

Task Output 23 Copy Text 53 Copy HTML
@ DB Connection Test Task Description ~
Status: Success ASE DB Connection Test. Override SQL
Scheduled Time:  10/28/2015 3:25:48 PM  Statement or DB Credentials as needed,
Start Time: 10/28/2015 3:25:48 PM
Submitted By:  OZSOFTCORPdstaviss
Run As:
Run Location:
Target:
TargetType:  ASE Server
Category Maintenance

Task Output:

Yau can close this dialog at any time. Daing sa will not interrupt executing tasks. You can check

the status of tasks in a task status view.
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System Procedures Tasks
The Management Pack now includes tasks for interactive execution of popular ASE System Procedures such as sp_who,
sp_lock, sp_reportstats and sp_transactions.

Navigate to ASE Servers view. Select an ASE Server(s) and click on the desire “sp” in the tasks panel:

@ el
The task completed successfully.
Tk £ Tk Target
@nho Success o=
| Task Dutout 142 Copy Text 42 Copy HTML
@ wwho Task Descripion A~
Status Success exeaute sp_spiock
Scheduled Time: 10282015 32241 PM
Start Time 102872015 12243 P
Submitted By OZSOFICORPstaviss
Run As.
Run Locatien:
Taiget
TagetType:  ASE Semer
Category: Maintenance
Task Output:

You can dlose this dialog atany time. Doing 5o wil net nterTupt exsceting tasks. You can chack the status of tasks in a task status view.

Clgse.

The system procedures are executed under the configured ASE Server credentials and cannot be overridden at the runtime.

Lock Timeout Notification
ASE Management Pack now allows for Lock Timeout notification.

As soon as the new Lock Timeout occurrence is detected the Management Pack will generate a SCOM Alert, with the Alert
Name as “Lock Timeout” and the alert Description containing the details of the Timeout:
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ASE Management Pack supplies two Lock Timeout alert-generating rules:

e Lock Timeout Alert Collector - generates an alert for every DB Lock Timeout event
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e [ock Timeout Alert Collector (Deduplicated) - generates an alert for every DB Lock Timeout event, while suppressing

the alerts based on Lock’s associated Object/D
Depending on the requirements one of the rules can be disabled and the other enabled.

Please make sure that only one rule is enabled

Lock Wait Monitoring

ASE Management Pack now allows for Excessive Lock Waits notification.

The Management Pack monitors pending Lock Requests and if the lock wait exceeds a specified threshold an alert is

generated. The alert details include information on the lock requester process as well as the process currently holding the
lock:
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ASE Management Pack supplies two Lock Wait alert-generating rules:

e Lock Wait Alert Collector - generates an alert for every DB Lock with the Wait Time above the configured threshold.
Lock Wait Alert Collector (Deduplicated) - generates an alert for every DB Lock with the Wait Time above the
configured threshold, while suppressing the alerts based on Lock’s associated Object/D
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Configuring Lock Wait Alert rules

The Lock Wait threshold value is set by overriding rules’ parameter:

Eile Edit Vew Qo Tasks ook Help
H Soach ™, § ] Crase e, } Oerides~ , IR (PR D aes @ .
[re= Py
o o gt e s o e et A2 e T
= ManagemertPact Temairis Qeoktor | | EedNew  Qesr
e Hame st Mgtk == o
= 2 0 Lok Coectn sy S Mgt Pk e, WRLRUS12220. Ve
Frrr—ns D8 Saze Collector ASE Detabze: ASE Monsgement Pock Moritoring A, 1MZA215 12204... Yes
[ 08 e oW Cocton pors S Mg ok W A O W12 Mo
= ) 0 s ot Atouen st G
[P [E S e R ———
7] rasks 1 08 Used % DW Colection ASE Detabese: ASEMeanegement Pock DW Add-0n IVZVE0IS 12211 Mo
LA ews. Desdlocks Alers Colector A5E Dotabese ASE Manegement Pock Meeitoring .. 1VEU2015 12204, Yes
) e A Coletr B prs S Mgt Pk Homdorng . WRZ1AL. Ne
e ——— prremens prasistmbiyyg
[ER e N ——
Lok Wk M oo Do S Manepamer Pk et e WRU20512220. Ve
Lick Wit Alents Collector [Deduplicated) ASE Dotabese ASE Manegement Pock Menitoring .. 10ZU2015 12220, Mo
fp—
e
e —
—
| .
o Authoring
G Admiitation
T oy Wrkspace 1 5 g
*  Rule details: ~
e 4
Lock V+/ait Alerts Collector
Event Collection
Class: ASE Database
O convoles sramerrs
Ovemide FarameterMame » Pammeter Type  Defsub Vol Ovemide Vale Elective Vae Change Status El
O | Debug Level [ieege | | Mo change]
™) Boclean Tz Te Te o changel
m] [itoger [s0 [0 [s0 [ o chenge]
O |[rrory [ieoger & 1 i o change]
O | Sevey .\l=.¢! |sosareee.. | | ‘I‘b\.l(\.rl
» &) Wat Tme Trreshold | rteger |s0 K s |irged]
< ... >
Detasls.
Wait Time Threshokd Description
The new custom ovemde wilbe cealed nthe TNt Parameter Descrpson
avalable] Chck apply to view the naw efective valu ‘Wak Tme Ao Theeshold seconds)
for this parameater
Management pack
s
[ <Setect Managemert Pack> o [N |
New Monitors
A number of new Monitors have been added:
‘ Enabled get Display Name Description ‘
false ASE Database Locks Granted ASE Database Granted Lock Count Monitor
false ASE Database Locks Requested ASE Database Requested Lock Count Monitor
true ASE Instance Error Log Pipe Active ASE Instance Error Log Pipe Activation Monitor
. ASE Instance Error Log Pipe Max Messages Configuration
true ASE Instance Error Log Pipe Max Messages . g FIp g 3
Monitor
false ASE Instance Lock Timeout Pipe Active ASE Instance Lock Timeout Pipe Activation Monitor
) ) ASE Instance Lock Timeout Pipe Max Messages Configuration
false ASE Instance Lock Timeout Pipe Max Messages - P € J
Monitor
true ASE Instance Monitoring Enabled ASE Instance Monitoring Enabled Monitor
true ASE Instance Procedure Cache Size % Procedure Cache Size as % of configured maximum
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false ASE Instance Unilib Cache Size % Unilib Cache Size as % of configured maximum

false ASE Instance Max Online Engines Usage % Max Online Engines as % of configured maximum

false ASE Instance Global Fixed Heap Size % Global Fixed Heap Size as % of configured maximum

false ASE Instance Process Object Heap Size % Process Object Heap Size as % of configured maximum

false ASE Instance Shared Class Heap Size % Shared Class Heap Size as % of configured maximum

true ASE Instance Locks Usage % Number of Locks as % of configured maximum

false ASE Instance Kernel Resource Memory % Kernel Resource Memory as % of configured maximum

true ASE Instance Additional Network Memory % Additional Network Memory as % of configured maximum

true ASE Instance User Connections Usage % ASE User Connections count

true ASE Instance Worker Processes Usage % ASE Y\lorker Processes Active percentage of maximum
configured

true ASE Instance Worker Processes Memory % SR Proces.ses Mem°.’y ORI TR
percentage of maximum configured

true ASE Server Managed Module Version ASE Management Pack Managed Module Version

Changed in this release
There are no changes to the existing functionality in this release.

Corrected Problems

The issues listed below were reported in earlier releases of SAP Management Pack and have been corrected in this release.
Tracking Number Description
BMPASE000011 The Monitor “Device Free Space %" state keeps changing from OK to Critical

Open issues and resolutions
This section describes issues that remain open in this release.
Tracking Number Description

BMPASE000007 On SCOM Agents running on Windows 2008 R2 and earlier Windows OS selected as a Watcher
Node the ASE MP will not work due to the MP minimum supported.NET version 4.0 requirement.
BMPASE0000010 Problem:

On a Watcher node, the following Event is generated in Windows Operations Manager event log:
System.TypelnitializationException: The type initializer for 'Sybase.Data.AseClient1.AseConnection
threw an exception. ---> Sybase.Data.AseClient.AseException: Could not load
C:\Windows\TEMP\Sybase.AdoNet4.AseClient.64bits.16.0.0.2

Cause:

The error is due to Windows Monitoring Agent service Log On As account is set to other than
System. Sybase ADO.NET assembly creates temporary C:\Windows\TEMP folder and it is assigned
restrictive access preventing the Management Pack writing into it.

Solution:

Grant Full Control access to C:\Windows\TEMP for Windows Monitoring Agent service Log On As
account.

1

Installation Instructions
Import the new versions of ozsoft.ase.mpb, ozsoft.ase.monitoring.mp and ozsoft.ase.dw.rules.mp

! Due to changes in the Management Pack’s Managed Module after importing the new ozsoft.ase.mpb please restart
"Microsoft Monitoring Agent" windows service on all Watcher Nodes selected in ASE Configuration (or all
Management Servers in the Resource Pool if the resource pool is chosen as the Watcher)
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Version 1.0.2, May 1, 2015

New in this release

Synthetic Performance Monitoring
In this release of the Management Pack OZSoft is Introducing ASE Synthetic monitoring. The supplied Monitoring Template
allows the creation of a Synthetic SQL statement which to be executed periodically on a specific ASE Server.

Installation Instructions
Import the Management Pack file ozsoft.ase.synthetic.mp.

Defining Synthetic Transactions
Switch to Authoring perspective and navigate to Management Pack Templates:

File Edit View Go Tasks Tools Help

T Jsemn= . 1 nct w115 .
Authoring < ASE Synthetic Transaction Monitoring (1) > Tasks
4| 2 Authoring Q Look for: ‘ ‘ Find Now Clear @

4 (%) Management Pack Templates Mame Management Pack Created Management Pack Templates #

NETApplication Performance Montarind = 7.y ASE Overrides 4714/2015 10:15:16..
g ASE Synthetic Transaction Monitoring

[ HANA Synthetic Transaction Moritoring View Management Pack Objects.
[} ©LE DB Data Source
3 Process Monitoring
[3 Tcpport
3 umi/Linu: Log File Monitoring
3 UNIX/Linux Process Monitoring
3 web Application Availability Manitoring
3 Web ApplicationTransaction Monitaring
iy Windows Service

#¥ Distributed Applicatiors

(&3 Add Monitoring Wizard

Delete

£ Groups <] = 5
I+ ‘&% Management Pack Objects.

Details: v

< W >

Add Manitoring Wizard...
New Distributed Application...

New Group...

Bl Monitoring

| /] Authoring

i Administration

m My Workspace

Ready

Click on Add Monitoring Template task
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Select Menitoring Type

General Properties
ASE Synthetic Transaction Details

HAMA Syrthetic Transaction Monitoring
L OLE DB Data Source
Lg Process Monitoring

TCP Port

UNIX/Linee Log File Monitoring

UNIX/Linx Process Monitoring

Web Application Availabilty Monitoring
Lg Web Application Transaction Monitoring

T Windows Service

This template allows you to configure a new ASE Synthetic Transaction monitoring

<Previous | [ Net> || Crate |[ Cancel |

Select ASE Synthetic Transaction Monitoring template and click Next

r.' Template Name and Description

Monitering Type

General Properties
Enter a friendly name and description
ASE Synthetic Transaction Details

Name:

|TastE

De
ASE Synthetic Test 2

[>]

<]

Management pack

Select destination management pack:
ASE Ovemides v| | New..

<Previous | | Ned> || Crme | [ Canedl |

Fill in the fields, use an existing or create a new overrides management pack (we recommend creating a dedicated MP for
synthetic transactions). The Name is used as the Transaction ID and has to be unique.
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ASE Synthetic Transaction

Monitoring Type
General Properties

ASE Server
°ES vl

ASE Synthetic Transaction Details

Synthetic SQL Statement
select * from master. sysinstances|

Interval

[0 [ Seconds

[<Brovous | | tet> | [ Ceate ][ Conool ]

=

Select a target ASE Server, fill-in the SQL statement and choose the repeat interval. Click Create.

! The Synthetic SQL statement is executed under ASE DB Account as assigned in ASE DB Monitoring Account Run As
profile.

The newly created template will appear in the view:

File Edit View Go Tasks Tools Help

[ Jsearchv _ i Add Monitoring Wizard - } 5 - o .

Authoring < ASE Synthetic Transaction Monitoring (2) > Tasks
a7 Authoring Q Lookfor | | EndNow  Clear E‘ @

4 (5 Management Pack Templstes. Name Management Pack Created Management Pack Templates &

I tion R e Mon U T et ASE Overrides 4/14/2015 10:15:16 ..
[ ASE Synthetic Transaction Monitoring

(%4 Add Menitoring Wizard

g Test2 ASE Overrides 4/15/2015 11:47:54.
3 HANA Synthetic Transaction Monitoring View Management Pack Objects.
[ OLE DB Data Source
Delete
[3 Process Monitoring
3 Tep pPort

3 unixsLinux Log File Monitoring
3 uniX/Linux Process Monitoring
[ web Application Availability Monitoring
3 web Application Transaction Monitaring
iy Windows Service:

#% Distributed Applicatiors

= Groups <] T >

- ‘&) Management Pack Objects

< w 5]

Add Monitoring Wizard...
NewDistributed Application...

New Group...

B Monitoring
‘ zf Authoring
s Administration

m My Workspace

Ready il

! At this time the transaction definitions are not modifiable via the Ul — re-create a template if the changes are
required. Alternatively, export the custom management pack chosen during the template creation to XML file,
modify the values and reimport the management pack file.
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The newly created Template will trigger the Discovery. It may take several minutes for a Synthetic Transaction object to be
created. The Transaction objects are listed in the new Synthetic Transactions view under ASE folder:

File Edit View Go Tasks Tools Help

I—LPT T .

& 4 Application Monitoring
4 (g ASE
Canfiguration
4 (g Monitoring

Show or Hide Views..

Display Name  Test2

Monitoring < Synthetic Transactions (2) * Tasks
4 |H Monitoring A Q Lookfor | FindNow  Clear 0@
UNIX/Linux Computers
P State Path Transaction ID State Actions N
1> [ Agentless Exception Manitoring () Healthy CES Test!

Alerts
Databases e .
Devices
Engines Entity Properties
Senvers (g Heslth Explorer
Synthetic Transactions
N "
ThreadPools Navigation
[ ASE Overrides Alert View
1 [ DataWarehouse Di Vi
b % HANA Detail View iagram View
s ~ [2] Event view
<] £ > ) ASE synthetic Transaction properties of Testz 564] Performance View

W Start Maintenance Mode...
B Edit Maintenance Mode Setings.
B Stop Maintenance Mode

[T Personalize view...

State View

Full Path N CES\Test2 =
New View » ull Pa 3‘": : :\z [5%] Network Vicinity Dashboard
e
|u A ‘ S0 Statement  select * from master. sysinstances Object State Dashbozrd
lonitori
- S Interval 120

/] Authoring
i) Administration

m My Workspace

Ready

Monitoring Synthetic Transactions
There are two performance counters collected for every Synthetic Transaction execution:

e  Status —SQL Statement Severity:
0-9 Success
10 and above Error

=  Duration — SQL Statement execution time (milliseconds).
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Two monitors are supplied for the above performance counters:

Health monitors for Test2

@Rgset Health J@BEcalculate Health ? Filter Monitors "_(\. Refresh ’=1Prupar‘tles l@lﬂelp

Health Explorer for Test2
&7y Overrides -

4 |(E3) Entity Health - Test2 (Object)

Availability - Test2 (Object)

t;# Status - Test2 (ASE Synthetic Transaction)
O Configuration - Test2 (Object)

4 () Performance - Test2 (Object)

() Duration - Test2 (ASE Synthetic Transaction)

Knowledge | state Change Events (2) |

Summary

This maonitor is the rollup monitor for all other monitors running against this
object. If the state is unknown, either monitaring has not begun for this object
or there are no monitors defined.

Causes

() Security - Test2 [Object)
An unhealthy state for this monitor indicates some problem with another
manitor running against this object. View all current alerts from this object
using this link:

View Alerts

Resolutions

Use the health explorer to drill down and find the cause of the unhealthy state,
Use the knowledge on the specific monitor causing the issue to troubleshoot
and fix the problem,

For the Duration Monitor the default Thresholds are defined as Warning for > 500ms, and Error for > 2000ms. Please override
as required.

Additional ASE Connection Properties
ASE Management Pack now allows to specify the additional ASE connection properties. In some ASE installation the default
connection properties used by Sybase ADO.NET assembly might not be sufficient to successfully connect to the server.

The Management Pack sets the following connection properties based on Server and RunAs account configurations: Server,
Port, UID, PWD, and ApplicationName. These properties can’t be overridden.

Additional properties like Charset, AlternateServers, etc. can be specified by overriding a supplied Connection Property
Discovery:

e Inthe Operations Console switch to Authoring perspective
e Navigate to Management Pack Objects/Object Discoveries
e Change Scope to ASE Server
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e  Locate and Override ASE Server Connection Properties Update. You can apply the override to a specific ASE Server, a
group, or all ASE Servers objects:

file Edit View Go Tasks Iook Help

Authoring < Object Discoveries (4)
4 [/} Authoring Management pack objects are now scoped to: ASE Server Change Scope.. x
» () Management Pack Templates Name Target Management Pack Enabled by default  Created Date
#% Distributed Applications 4 Discovered Type: ASE Server (4)
£ Groups 24, ASE Server Connection Properties Update  ASEServer  ASEManagementPack  No 4/20/2015 11:13:39 ..
4 & Management Pack Chjects % DB Discovery ASEServer  ASEManagementPack Ve 4/24/2015 9:28:54 A..
Adtributes i@ Instance Discovery ASESever  ASEManagementPack  Yes 4/24/2015 92854 A,
g :;Lm;mwis 5 ASE Server Discovery ASEServer  ASEManagementPack  Yes 4/24/2015 22854 A,
B Overrides
= Rules
|7 Service Level Tracking
[ Tasks
[ views
Object Discovery Details: hd
Add Monitoring Wizard... ® Select an object discovery above to view details
New Distributed Application...
New Group...
B Monitoring

| 7 Authoring
{3 Administration
() My Workspace

Ready

e Enable the discovery, Specify Connection Properties value as <property name>=<value>[;<property name n>=<value n>].
Refer to https://www.connectionstrings.com/ase-ado-net-data-provider for the complete list of options. Check Enforced

ASE Server Connection Properties Update
Discavery
Class: ASE Server

Qverride-controlled parameters Shaw Obiject Discovery Properties...

Ovenide  Parsmeter Name -+ Parameter Type Default Value Ovemde Value Effective Value Change Status Enforced

¥ |Connection Proper... | String \ |charset-utf8 | [tacided) =]
» ¥ | Enobieg | Bootean [False | True |False | irdded)

Details:
Enabled Description

The new custom overide will be created in the "ASE
Qverides' Click apply to view the new effective value
forthis parameter.

g

Management pack

Select destination mansgement pack:
ASE Overrides v| [ New

ok ][ teaty | [ Concel |
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e After the Discovery is overridden it can take up to 15 minutes for the value to be “Discovered”. See
Monitoring/ASE/Servers view specific ASE Server property: Connection Properties:
Servers - TESTO1 - Operations Manager = | = -

File Edit View Go Tasks Iook Help

T Jseach™ _ i%scope PFind @A Tass @ .

Monitoring < Servers (1)
4 [H Monitoring ~| () Maintenance Mode  State Server ID Version /s ASEDatsbase =~ (J) ASE Instance
UNIX/Linux Computers CES 1570 A\ Warning (@) Healthy

&[4 Agentless Exception Monitoring
> [_g Application Manitoring

4 [g ASE
Configuration Detail View -
4 \ig Monitoring
i .  ASE Server properties of CES
Databases Display Name CES
e— Full Path Name cEs
. Service Description
L= Business Detailed Description
Seneers Is Business Service
Synthetic Transactions Owned By Organization
ThreadPools Priority
] ASE Overrides Status
» [ pata o]  Classification
<| o 5 Availability Sehedule
Server ID CEs
T R Host(s) 10.0.1.171:4901
New View b onnection Properties arset=u
Connection Propert Charset=utfs
Version 15.7.0
B Monitoring Watcher Node OZTESTO4
— License Key
i onitoring Tables .7, _64/Enterprise Linux/aseasapga bi u Dec 08 23:30:
| Authoring Monitoring Tabl 15.7.0/19674/P/x36_64/Ent Linuwy /2823/64-Dit/OPT/Thu Dec 08 23:30:21 2011

& inistrati
{,¥ Administration

My Workspace

Ready

Managed Module version Monitoring

ASE Management Pack is based on Managed Module Assembly that is loaded by the watcher node's HealthService (Microsoft
Monitoring Agent service). When the new version of the Management Pack is imported the new version of the Managed
Module Assembly is not loaded until the HealthService is restarted.

The Management Pack now has a new Monitor “Managed Module Version”. This Monitor checks that the latest version of
the Managed Module is loaded. If the Monitor is in Critical state a restart of the Watcher Node’s Health Service is needed.

Changed in this release

Cookdown for Performance Monitors and Rules
The so-called Cook-down has been implemented for all Performance Monitors and related Rules. This significantly lowers the
performance overhead of ASE monitoring both in SCOM and on monitored ASE servers.

Corrected Problems
The issues listed below were reported in earlier releases of SAP Management Pack and have been corrected in this release.

Tracking Number Description

BMPASE000008 The Monitor "Monitoring Tables Installed" always stays in un-initialized state due to incorrect
Counter Name

BMPASE000009 The Reported Database Size Performance Counter values (SIZE, FREE, and USED_PERCENT) are
inaccurate

Open issues and resolutions
This section describes issues that remain open in this release.

Tracking Number Description
BMPASE000007 On SCOM Agents running on Windows 2008 R2 and earlier Windows OS selected as a Watcher
Node the ASE MP will not work due to the MP minimum supported.NET version 4.0 requirement.




BMPASE0000010

Problem:

On a Watcher node, the following Event is generated in Windows Operations Manager event log:
System.TypelnitializationException: The type initializer for 'Sybase.Data.AseClient1.AseConnection’
threw an exception. ---> Sybase.Data.AseClient.AseException: Could not load
C:\Windows\TEMP\Sybase.AdoNet4.AseClient.64bits.16.0.0.2

Cause:

The error is due to Windows Monitoring Agent service Log On As account is set to other than
System. Sybase ADO.NET assembly creates temporary C:\Windows\TEMP folder and it is assigned
restrictive access preventing the Management Pack writing into it.

Solution:

Grant Full Control access to C:\Windows\TEMP for Windows Monitoring Agent service Log On As
account.

Installation Instructions

Import the new versions of ozsoft.ase.mpb, ozsoft.ase.monitoring.mp, ozsoft.ase.dw.rules.mp and if needed

ozsoft.ase.synthetic.mp

! Due to changes in the Management Pack’s Managed Module after importing the new ozsoft.ase.mpb please restart
"Microsoft Monitoring Agent" windows service on all Watcher Nodes selected in ASE Configuration (or all
Management Servers in the Resource Pool if the resource pool is chosen as the Watcher)




Version 1.0.1, March 6, 2015

New in this release

ASE Server new “Monitoring Tables” property
ASE Server objects have a new property “Monitoring Tables”. The property value is populated by the discovery and contains
the version of ‘montables’ script as it is reported by sp_version system procedure

Changed in this release

Watcher Nodes’ host OS Requirement

SCOM 2012 (R2) Management servers and Agents can be selected as watcher nodes. However, only SCOM Agents, running on
Windows Server 2012 (or later), are supported. SCOM Agents running on Windows Server 2008 R2 and earlier run as CRL .NET
2.0 and unable to load ASE Management Pack’s Managed Module which requires .NET 4.0 or later. This does not apply to
SCOM Management Servers as they are always running as .NET 4.0.

Monitor "Server MDA Configuration Status” is renamed
The Monitor "Server MDA Configuration Status" is now named “Monitoring Tables Installed”. The monitor now checks the
status of ‘montables’ script in sp_version system procedure

Corrected Problems

The issues listed below were reported in earlier releases of SAP Management Pack and have been corrected in this release.
Tracking Number Description
BMPASE000006 The Monitor "Server MDA Configuration Status" always stays in critical status

Open issues and resolutions
This section describes issues that remain open in this release.

Tracking Number Description

BMPASE000007 If a SCOM Agent running on Windows 2008 R2 and earlier Windows OS is selected as a Watcher
Node the ASE MP will not work due to the MP minimum supported.NET version 4.0 requirement.

Installation Instructions
Import the new versions of ozsoft.ase.mpb, ozsoft.ase.monitoring.mp and ozsoft.ase.dw.rules.mp

! Due to changes in the Management Pack’s Managed Module after importing the new ozsoft.ase.mpb please restart
"Microsoft Monitoring Agent" windows service on all Watcher Nodes selected in ASE Configuration (or all
Management Servers in the Resource Pool if the resource pool is chosen as the Watcher)
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Version 1.0.0, December 15, 2014

New in this release

There are no new features in this release

Changed in this release
There are no changes to the existing functionality in this release

Corrected Problems

The issues listed below were reported in earlier releases of SAP Management Pack and have been corrected in this release.
Tracking Number Description

Open issues and resolutions

This section describes issues that remain open in this release.
Tracking Number Description

Release Notes
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Version 0.1.2, October 13, 2014

New in this release

There are no new features in this release

Changed in this release

MP License is ignored in Beta version
To simplify the beta testing the license key validation is disabled. There is no need to install the license key during the ASE
server configuration.

Corrected Problems

The issues listed below were reported in earlier releases of SAP Management Pack and have been corrected in this release.

Tracking Number Description

BMPASE000003 Management Pack License Key is removed when updating System Configuration while leaving the
License Key field empty

Open issues and resolutions

This section describes issues that remain open in this release.
Tracking Number Description

Installation Instructions
Import the new version of ozsoft.ase.mpb, ozsoft.ase.monitoring.mp and ozsoft.ase.dw.rules.mp

! Due to changes in the MP Managed Module please restart "Health Service" windows service on all "Watcher Nodes"
selected in ASE Configurations (or all Management Servers in the Resource Pool if the resource pool is chosen as the
Watcher)

Release Notes



Version 1.0.0, July 15, 2014

New in this release
New Release

Changed in this release
N/A

Installation Instructions

Import the Management Pack Bundle ozsoft.ase.mpb and management pack files ozsoft.ase.monitoring.mp and
ozsoft.ase.dw.rules.mp
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